PowerHead Pump
Important:
Before installation of a ViaAquaTM pump and powerhead, please read and follow these important safeguards and safety guidelines.

· Do not operate ViaAqua® pump without being fully submersed at all times. Doing so can cause permanent damage to the pump.

· Never operate a ViaAqua® pump with a electronic wave maker or timing device. As such devices will cause permanent damage to the pump and/or demagnetize the impeller.

· Prior to maintenance on any electrical aquarium appliance or maintenance to the aquarium, you must disconnect all electrical aquarium devices.

· When operating a ViaAqua® pump inside an aquarium a prefilter must be used. Failure to use a prefilter will cause damage to the impeller and/or pump.

· When operating a ViaAqua® pump inside a pond or a fountain a large prefilter must be used. Failure to use a prefilter will cause damage to the impeller and/or pump.

· Routine maintenance is required to insure the maximum performance and the longevity of the ViaAqua® pump. See maintenance guidelines

· The use of a surge suppressor is strongly recommended. 

·  A drip loop must be used when plugging all electrical aquarium devices. The drip loop is that part of the cord which hangs below the level of the receptacle. See Diagram below
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         Drip Loop 

Important: You must verify that the receptacle is clean and free of moisture at all times. The receptacle must be free off water, salt, calcium

Do not deviate from the Safeguards and safety

The national code requires that a GFCI be utilized in the branch circuit which supplies electrical power to the aquarium pump and all other electrical aquarium devices.

Application: Inside aquariums, fountains and waterfalls.
Wet and Dry filtering systems, sumps and protein skimmers (in sump).
Follow all safeguards and safety guidelines

· ViaAqua® pump must be operated fully submersed at all times.  

· Do not reduce the input of the pump.
· Verify that the pump size fits the application without dramatically restricting the flow. Consult your local dealer or manufacturer’s guidelines for the proper size and model of ViaAquaUn® pump.  

· When connecting flexible tubing to the intake of the pump use a hose clamp to insure water tightness. 

· Use a float valve to insure a consistent water level and to insure the pump is operated fully submersed at all times.

· When connecting flexible tubing to the intake of the pump use a hose.
              Helpful Hints      

Since there are many manufactures of wet and dry filtration systems and protein skimmer, refer to the manufacture’s guidelines for specific installation instructions.

Application: Under-gravel filtration System

Follow all manufacturer’s guidelines on the installation of the under gravel filtration system.

· Remove the main housing strainer and attach the undergravel filter strainer to the intake of the pump. Next attach the undergravel filter adapter to the undergravel filter strainer. 

· Position the pump where as it will be fully submersed at all times. This may take some modifications to the uplift tube of the undergravel filter.

· Use the provided suction cups or pump hanger to secure the pump on the back wall of the aquarium. 

· Replace the impeller if there are any signs of excess wear or damage.

· Failure to maintain a ViaAqua® pump will cause permanent damage to the impeller and/or the pump. Routine maintenance is of the utmost importance to keep your pump working well.

· Verify that there is not any gravel in the uplift tube and/or U.G. filter strainer. Failure to do so will cause damage to the pump.

If air and water is desired to be discharge from the pump, follow next step.
· Remove the air stopper from the venturi discharge and connect a piece tubing and air silencer to the venturi discharge. Note if the pump more than 4” below the surface of the water the venturi will not work. The Airline tubing and silencer must be out of water to suck in air.

Maintenance

To insure a properly operating pump: Clean pump, impeller and intake strainer every 3 weeks. Failure to do so will cause premature failure of the pump.

1. Disconnect the pump from the power supply prior to removing the pump from the water. 

2. Remove either the prefilter or intake filter strainer. Rinse out prefilter sponge of debris. 

3. Remove the impeller well cover.

4. Once the impeller well cover is removed, slide both the impeller and shaft out of the main body of the pump and clean well. Do not use any soap detergents during cleaning.

5. After the impeller and shaft are cleaned, use a small brush to clean inside of the motor housing.

6. Reassemble above parts and your ViaAqua® pump is again ready to use. Confirm that all the washer and bushing a reassembled properly. Failure to do so will cause permanent damage to the pump.

7. Replace the impeller if there are any signs of damage or excess wear. 

Note that failure to maintain and/or operate the pump according to the manufacturer’s guidelines and directions will cause pump not to work properly or may completely malfunction. This could cause the loss of fish, plants and animals. It is the full responsibility of the consumer to maintain both their aquariums and pump to insure a healthy aquatic environment!

Limited Warranty

Commodity Axis Inc. warrants that ViaAqua water pump is free from defects for a period of one year from the initial date of purchase shown in the original cash register receipt. Commodity Axis Inc. disclaims all other warranties of merchantability and/or fitness for a particular purpose. Although this limited warranty gives you specific rights, you may have other rights that may vary from state to state. This Warranty is void if the failure of the ViaAqua water pump or any part, sealant or component there of is due to (i) misuse, (ii) tampering, (iii) negligence, (iv) misapplication, (v) abuse, (vi) accident and/or (vii) failure to properly (a) maintain, (b) clean, (c) proper bulbs, (d) reassemble, (e) keep unit from coming in contact of water and/or use the ViaAqua water pump with a Ground Fault Circuit Interrupter (GFCI).
Consumer Remedies

Commodity Axis Inc. entire Liability and your sole exclusive remedy be, either repair or replacement of the ViaAqua water pump only if you return the defective ViaAqua water pump directly to Commodity Axis Inc. with the original receipt in this original box along with $15.00 for shipping and handling. Do not send the ViaAqua water pump by insured mail. The ViaAqua water pump may be sent by UPS requiring signature upon arrival. Any replacement ViaAqua water pump will be warranted for remaining of the original warranty period. In not event shall any shipping charges be reimbursed. In no event will Commodity Axis Inc. be liable for any consequential or incidental damages including, but not limited to, loss of life, personal injury, property damage, damaged equipment, lost profits, lost wages, lost savings, lost income, etc. arising out of the use of the ViaAqua water pump. Some states do not allow for the limitation or exclusion of liability for incidental or consequential damages, so the above exclusion may not apply to you.
